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Information about hosting on OutpostCentral.com cloud servers

Overview

Outpost Central has been designed to keep your meter and sensor data secure. We employ industry best practice so
that you can rest assured that your data is safe. Our hosted solution is trusted by thousands of Commercial customers
and Utilities around the world.

Data Center

OutpostCentral.com servers are hosted by Rackspace — a world leader in cloud computing.

Find out more at http://www.rackspace.com.au/company/why-rackspace.php

Backup

All customer data is stored in Microsoft SQL Server Databases with daily offsite backup. We back up your data so that
you don’t need to but all data is available for your own backup if required through Download or APl access.

Data Ownership

You own your data and Outpost Central claims no ownership rights to your data. You can request a copy of your data at
any time through the APl or download process.

SSL Security

Our servers have SSL certificates verified by Thawte. Data sent between the users and the service can be optionally
encrypted. The encryption is the same that is used for internet banking.

Firewalls & Security

External access to our servers is controlled by firewalls and intrusion protection systems. Our own internal office
networks are isolated from any customer data by design.
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